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ABSTRACT 



FloriNet- -the Florida Library Online Resource Information 
Network- -was first envisioned by a Florida Network Planning Task Force in 
1994 as the aggregate of networked information in Florida libraries, 
including library networks, independent libraries, statewide databases, 
Free-Nets, and as-yet unimagined information resources. This document is a 
handbook for participating FloriNet libraries, and provides information on 
library policies, services, and other information. The handbook is divided 
into 10 sections: (1) Introduction and Fact Sheet; (2) Publicity and 

Community Awareness; (3) Partnerships- -Finding and Keeping Partners; (4) 

Youth Services and the Internet; (5) Evaluation of FloriNet- -Telling Your 
Story; (6) State Library Services; (7) Library Policies and the Internet; (8) 
Basic Connectivity Information; (9) Directory of FloriNet Libraries; and (10) 
Scrapbook- -Press Releases and Clippings. (AEF) 
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Introduction and Overview 

Background 

FloriNet-the Florida Library Online Resource Information Network — was first 
envisioned by a Florida Network Planning Task Force in 1994 as the aggregate of 
networked information in Florida libraries, including library networks, independent 
libraries, statewide databases, Free-Nets, and as-yet unimagined information resources. 
Planning and development of FloriNet is under the aegis of the Florida Library 
Network Council and its members. The State Library of Florida (Florida Division 
of Library and Information Services) has developed the FloriNet Public Library 
component as described in this overview, bringing public libraries into the wider 
FloriNet landscape. 

FlorjNet in Public Libraries 

In the 1996-97 year, Secretary of State Sandra B. Mortham has launched an initiative to 
bring the information superhighway— the World Wide Web— to all Floridians through 
their public libraries. 

Today there are 

□ 10 libraries receiving FloriNet Enhanced Connectivity (Level II) Grants, 

□ 39 libraries receiving FloriNet Basic Connectivity (Level I) Grants, 

□ 13 libraries with FloriNet REAP (Rural Electronic Assistance Project) 
Grants, 

□ 6 libraries that comprised the first Internet Access Demonstration Project 

FloriNet projects have been funded through federal appropriations under the Library 
Services and Construction Act (LSCA), and will continue with the successor program, 
the Library Services and Technology Act. (LSTA). 
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FloriNet Introduction and Overview Page 1 of 3 



What’s on the World Wide Web? 

Information available on the Internet through the World Wide Web (WWW) is vast 
and valuable. Every Florida resident can benefit from WWW access, whether for 
personal, professional, or educational use; every community can benefit through 
enhanced information for local governance and economic development. A random 
sample of information available on the WWW: 

□ Public documents— state, local, and federal information 

□ Census tract data and economic information 

□ Consumer medical information 

□ Job listings in the state and nation 

□ World and national news 

□ Resources for children— for learning and for fun 

□ Full text of world classics in literature 

In short, the world is on the Web. 

While the value of the Web is indisputable, access is not universal. A recent newspaper 
article reported that in 1995, approximately 15 million households had personal 
computers; the average cost for Web access was over $100 per month. 

Providing Web access builds on the long tradition of American public libraries as 
primary institutions for lifelong learning, service to families, and community 
development. 



Project Particulars 

FloriNet Public Libraries agree to 

□ Have at least one computer with full WWW access in a public use area of the 
library, with the goal of free use by members of the public, with all 
necessary help by library staff. 

□ Participate fully in training and pass on knowledge gained to colleagues and 
the public. 

□ Gather data for evaluation purposes. 

□ Develop partnerships as appropriate with regional library cooperatives, cable 
and phone companies, business associations, computer user groups, 
professional associations. 

□ Provide qualitative and quantitative reports at regular intervals. 

□ Join forces as full partners with the Department of State in bringing the 
world to the door of all Floridians. 
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The State Library is Providing 

□ Training and education. 

□ Hardware and software, and access vendors. 

□ Statewide public information program; assistance with local information 
programs. 

□ Development of statewide partnerships with agencies with allied interests. 

□ Ongoing one-on-one advice and counsel. 

□ Statewide coordination, in concert with the six multitype library 
cooperatives. 

Hooking Up Florida: 

FloriNet Public Library Project in Context 

Library technology has grown rapidly in the past few years. Many library and 
information agencies are involved in development FloriNet. The Florida Library 
Network Council meets regularly to advise the Department of State and the Division 
of Library and Information Services on the implementation of the 1994 Plan for 
Interlibrary Cooperation, Resource Sharing, and Networking. For a list of FLNC 
members, see the “Partners” section of this handbook. 

13-Dec-96, hbintro.doc 
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This section includes material on developing community awareness of your FloriNet 

project. Included are a sample news release, sample overheads for a presentation, and a 

checklist. 

General Considerations 

y Communicate from the inside out. Think of your community in concentric 
circles, rather like an extended family. At the center are you and your staff; 
extending outward are library volunteers, board members, friends and contributors, 
community groups, library users, and the entire public you are mandated to serve. 
Be sure the people closest to the center are the first to know about the FloriNet 
project as it develops. Be sure your staff and all volunteers who work with the 
public know and understand what this project is about, so that they will 
communicate enthusiastically about it to patrons. 

y Involve all segments of your community. Consider forming a citizen advisory 
committee to help you fine-tune your FloriNet program and help you interpret it 
to the community. Among the members might be someone from county or city 
administration, a chamber of commerce representative, someone from a local 
computer user group, someone from the schools, a member of the friends of the 
library board, a representative of the press. 

y Involve the media. Make an appointment to meet with the publisher or editorial 
board of your newspaper; the program director or public services director of your 
radio and television stations; the manager of your local cable provider. Tell them 
about FloriNet, and invite them to help you jointly plan coverage of your services. 
Help local reporters use the ‘Net to research stories — to do their jobs. 

y Talk about your project. In addition to developing a program of written 

promotion, offer to talk on local radio and with local clubs and organizations to 
explain FloriNet. Set up a speaker’s bureau, using your citizen’s advisory 
committee. 

y Stay as well informed as your users.Keep up with the ongoing mention of the 
World Wide Web, the Internet, and telecommunications insures as they are covered 
in the popular media. Scan the national newspapers and newsmagazines; note 
national TV coverage of Web stories; be prepared for questions and discussions. 

y Get help when you need it. Call your fellow FloriNet libraries (directory in this 
packet) when you run into difficulties-they might have faced and solved similar 
problems. Call the State Library staff (904-498-2651; bld@mail.dos.state.fl.us) for 
information and to share stories as they arise. 
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News release 
Op Ed piece 
Letters to the editor 
Compilation of success stories 
Facts and figures 
Sample sites list 



Oral Presentation Materials 

Develop speeches and overheads/flip charts for: 

□ 10-minute Overview Presentation 

□ 30-minute detailed presentation on specific uses, such as youth, o 
consumer health 

□ Discussion groups 

□ 2-minute “billboard” for use at all library programs 

□ 

□ 

□ 

Meet the Media-Meetings or an open house with 

□ Newspaper publisher 

□ Newspaper education editor 

□ Radio talk show host (local) 

□ Radio and TV Public Service Director 

□ Cable operator/ manager 

□ 

□ 

Plan a Big Event - National Library Week 
Open House (April 13-19, 1997) 

□ Invite the Library family 

□ Showcase Your Partners 

□ Have Demonstrations 

□ Share Stories 

□ Plan carefully— good food, appropriate time of day 

□ 

□ 

□ 

□ 
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For Immediate Release [Date] 
For further information, contact [name; phone] 



LIBRARY CHOSEN FOR STATEWIDE PROJECT 
FloriNet will Bring World Wide Web Access to [Name of Community] 



The [library name] has been chosen by the Florida Department of State 
to participate in FloriNet, a federally-funded project providing the free 
access to the Internet through the World Wide Web. "We are very pleased to 
become a part of FLoriNet— our patrons and community will now have access to 
a whole world of information," commented Library Director [name]. The 
Division of Library and Information Services is providing computers, 
training, and technical assistance to the library. The library is expected 
to develop community alliances to increase public awareness and facility 
with electronic information resources. 

"We look forward to the day when every citizen of Florida will have 
free access to the burgeoning information on the Internet," commented 
Secretary of State Sandra B. Mortham when she unveiled the FloriNet 
project. A few samples of information on the World Wide Web: 

• Government information 

• Medical information 

• Holdings of libraries around the world 

• Job information 

• Classics of world literature 

• Children's material— for learning and for fun 

• Census and demographic data 

• Resources for small business 

• Today' s news 



NtM/4 Rdt*4L, 2 



Libraries that participated in the State Library' s first Internet 
demonstration project have provided a number of stories about the value of 
information on the 'Net to their patrons. In Pinellas County, a woman was 
able to find relief from debilitating condition by finding a physisian in 
the midwest who specialized in her rare condition. In one of Florida's 
agricultural counties, a citrus grower found a South American buyer for 
tons of surplus grapefruit. Libraries in rural Florida that are hooked up 
to the Internet are reporting heavy use by local government, chambers of 
commerce, and small businesses searching for financial and technical 
assistance resources from around the country. 

[Director's name] anticipates that the World Wide Web hookup will be 
complete by [date] . The public is invited to come in and "surf the net" 
along with the library staff. The library is open [hours] at [address] . 
Call [numbers] . 
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Fl-lib— an Invaluable Communications Tool 

Fl-lib (prounced “Flora-Lib”), an Internet discussion group (also 
known as a “listserv”) moderated by State Library staff, will be a 
key component in the communications network for FloriNet 
libraries. 

This list is devoted to messages and discussions relating to the 
library community in Florida, but participation in the list is open to 
anyone, anywhere. 

All library staff involved with FloriNet are encouraged to 
subscribe to the list: 

Send a message to: 

maj ordomo@florida3 .dos.state.fl.us 
with the following command in the body of your email message: 
subscribe fl-lib [Lower case!] 

If there are any questions contact the list moderators, Marian 
Deeney or Carole Fiore, at the State Library 
(fl-lib@mail.dos.state.fl.us); 904-487-2651; FAX 904-488-2746; TDD 
904-922-4085 



13-Dec-96; Hblist.doc 
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What is FloriNet? 
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Who’s connected 
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FloriNet Means 
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What’s on the Web? 
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What’s on the Web? (2) 
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Children and the Web 
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National Library Week '97 — Kids Connect @ The Library! 



http: / / www.ala.org/ alaevents/ promoe vents/ nlw_97/ nlw_97_homeditml 




American Library Association 



National Library 
Week 

April 13-19, 1997 

National Library Week 
1997 celebrates kids, 
libraries 



Kids Can't Wait...Librarv 
Advocacy Now! tipsheet 
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Kids Can't Wait. .Library Advocacy Now! A President’s 
Paper 



Grolier NLW Grant Application Form 




ALA Home Page | ALA Now | ALA Goal 2000 | ALA & You | ALA 
Events | ALA - The Organization | ALA Marketplace | ALA Library 

American Library Association 
For questions or comments, contact the webmaster. 
www.ala.org/alaevents/promoevents/ nlw_97/ nlw_97_home.html 

Last revised August, 1996. 

Copyright © 1996 by American Library Association. 
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A computer programmer /entrepreneur, after being introduced to resources available 

on the Internet at his local public library 



Let Your Patrons Tell Your Tale 

Gather Testimonials and Success Stories 

You can use stories to illustrate the value of Internet access to your community. The 
following short vignettes come from Florida librarians who have had Internet access for a 
few years, and have been documenting uses to which it can be put. (Special thanks to John 
Iliff of the Pinellas Park Public Library). 



Q A young woman was looking for employment for her fiance— their pending wedding 
was contingent on his finding work and she was understandably anxious to get him 
employed. Using Internet Resources, the reference librarian located a position 
advertisement in the fiance’s obscure field of work that had been posted that day. The ad 
included a fax number, the position was in the Northwest. The young woman hugged the 
reference librarian for providing the job lead, and walked out with a new perspective on 
what a public library could do for her.” 

B The staff member in charge of coordinating rural economic development for Enterprise 
Florida (one of the successor agencies to the Florida Department of Commerce) has 
recommended that Internet connections of local public libraries be the primary access point 
for communications and information for economic development professionals throughout 
the state. 

B After years of excruciating pain, a woman believed she may have found a treatment to 
help her. A friend told her about a television program that featured a doctor who treated 
her particular condition. A few weeks later, the patron called the library — she was on her 
way to the midwest to seek treatment. 

B A graduate student — juggling work , children, and a rigorous MBA program — asked if 
we could find an annual report from a company. She needed to complete a project within 
days and had no time to go to the nearest major university library (an hour’s drive away.) 
By using the SEC Edgar database, we obtained the company’s very recent 10K report for 
the student downloaded conveniently on disc. The student was ecstatic. 



Stories and Testimonials, Page 1 of 2 



B An elderly man was looking for books on Atlantic County, New Jersey. Using the 
Library of Congress Catalog on the Internet, he located several titles on the history of the 
county. He expressed surprise that the books could be found and was most appreciative 
when the items were received via interlibrary loan. Our collection was expanded well 
beyond its walls. 

B A young mother in rural Florida had children with a rare genetic disorder. Through the 
Internet, she was able to find a group of other parents faced with the same challenges, and 
found advice, counsel, and support. 

B In conjunction with the Chamber of Commerce, one Florida community sponsored a 
“write the president” on the Internet program for school children. 

B A citrus grower used the Internet to locate a buyer in South America for tons of surplus 
grapefruit. 

B A North Florida librarian was able to find vital information on the spot to help her 
county commissioners come to an important decision during a workshop session. 

Add your own stories here: 

B 



B 



B 



B 



B 
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Part of the FloriNet project is a strong emphasis on developing true working 
partnerships with groups in your community. While developing partnerships is a 
of your community relations effort, it is more intensive than a simple publicity, 
campaign. There are several steps involved in developing partners. 



1. Identify groups that are already partners 

□ Friends of the Library 

□ Library Advisory Board 

□ County/ City Commission 

□ Library Volunteers 

□ Library Foundation 

□ Other libraries and library organizations 



2. Identify groups that are natural allies 

□ Groups using your meeting room 

□ Groups that your staff members or FOL members are involved with 

□ Bookstores 

□ Computer user groups 

□ Education and civic interests 

■fr Parents 
■fr Schools 
<■ Colleges 
+ Homeschoolers 
■0- AAUW 

+ League of Women Voters 
+ Women’s Club 

□ Information interests 

+ Newspaper 
■0- Cable 
+ Radio 
+ 

□ Cultural Interests 

+ Museums 
+ Arts Council 
+ Artists/craftsmen’s groups 
<■ Music groups 
<■ Historical society 
■ 0 - 

□ Special Interests 

+ Audubon 
+ Sierra 

+ Investment Clubs 

+ 



i 




□ 



Service Clubs 
■fr Kiwanis 
■fr Lions 
■fr Elks 



■fr Rotary 
■fr Masons 

■> 



□ Religious Groups 

■fr Ministerial Association 
+ Individual congregations 

■D- 

□ Youth groups 

+ Boys clubs 

■fr Big brothers and sisters 

+ Scouts 



3. Identify the Key Players in Your Business Community 

□ Chamber of Commerce 

□ Economic development council or office 

□ Professionals— Doctors, Lawyers, Accountants, Architects— and their 
associations 

□ Financial Community 

+ Banks 

■fr Stock Brokers/Financial Planners 
+ Mortgage Companies 

□ Real Estate Community 

•fr Realtors’ Board 
■fr Newcomers’ services 
■fr Brokers 

+ Rental Services (in some communities) 

□ Utilities 

■fr Phone companies 
■fr Cable companies 
■fr Electric/ gas utilities 

□ Small business 

■fr Retail 
■fr Services 

□ Big Business — National chains 



4. Identify Other Potential Partners Unique to Your Community 

□ 

□ 

□ 










What might partners do for the Library ? 




□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 



Publicize the FloriNet project in its newsletter 

Invite a library representative to provide a meeting program 

Invite a library representative to serve on board/ committees 

Mention FloriNet and the library meetings 

Mention FloriNet and the library in printed matter 

Contribute money to the library’s electronic resources 

Serve on the library FloriNet advisory committee 

Serve on other committess; boards 

Use the library 

Talk about the library 

Advocate with decision-makers about the library 
Become knowledgeable about library concerns 
Contribute experience and wisdom 
Sponsor workstations 



What can the library do for its partners? 



□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 



Mention names prominently at events 
Include names prominently on printed material 
Include names with links on homepage on web 
Provide information to partners in their area of interest 
Train partner representatives in use of Web 
Let partners be settings/ pilot projects for remote access 
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Approaching partners can be difficult, especially if you're making a " cold call. " The 
easiest way to approach a potential partner is to find someone already in the library 
family— friend, staff, board member— who knows the person or organization and make 
and appointment to visit the potential partner together. This letter could be adapted as 
a final fallback for a first approach. 



[SAMPLE LETTER TO INVITE INTEREST IN PARTNERSHIP— use 
your library's letterhead] 



Dear [chair, president, or contact person; 
personalize as appropriate] 



I am writing to let you know about an exciting 
new project and to invite your participation. We have 
been chosen by the Florida Department of State to 
participate in FloriNet, a federally funded project 
that will bring the Information Superhighway to all 
Floridians through public libraries. 



FloriNet is administered by the State Library and 
we are encouraged to form partnerships to help 
develop and promote our growing Internet services. 

The [name of the organization you're writing to] has 
a long history in [natural interest in] library 
support, and I welcome the opportunity to meet with 
you and explore ways you could join our FloriNet 
team . 



Please call me at [number] so we can make an 
appointment to meet . 



Sincerely, 




O 

ERIC 



Library Director 

Person in library who knows 
addressee 
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FloriNet Statewide Partners December 1996 

The following state agencies, library-related nonprofits, professional associations, and advocacy organizations 
comprise a partial list of organizations that have a natural affinity with the goals and interests of the FloriNet 
project 

Many organizations, such as the Florida Chamber of Commerce or the Florida Cable Telecommunications 
Association, have local chapters or affiliates that would welcome an invitation to participate as FloriNet 
partners . Many libraries already have close parrtnerships and collaboration with such organizations. 

Multitype Library Cooperatives 

Central Florida Library Consortium (CFLC) 

431 E. Horatio Ave., Maitland FL 32751 
Contact(s): Marta Westall 

407-644-9050, fax:407-644-7023, email:mwestall@merlin.cflc.lib.fl.us 

Northeast Florida Library Information Network (NEFLIN) 

2233 Park ave., Ste.402, Orange Park FL 32073 
Contact(s): David Whisenant 

904-269-2217, fax:904-269-0767 ; email: dwhise@osprey.unf.edu 

Panhandle Library Access Network (PLAN) 

5 Miracle Strip Loop, Ste.2, Panama City FL 32407 
Contacts): Dr. William Conniff 

904-233-9051, fax:904-235-2286; email: Connifw@mail.firn.edu 

Southeast Florida Library Information Network (SEFLIN) 

100 S. Andrews Ave., Ft. Lauderdale FL 33301 
Contacts): Elizabeth Curry 

954-357-7345, fax:954-257-7345; email:currye@mail.seflin.lib.fl.us 

Southwest Florida Library Network (SWFLN) 

P.O. Box 1147, Ft. Myers FL 33902 
Contacts): Carolyn Gray 
941-561-6150, fax 941-561-6199; email: 

Tampa Bay Library Consortium (TBLC) 

10002 Princess Palm Ave., Ste. 124, Tampa FL 33619 
Contacts): Diane Solomon 

813-622-8252, fax:813-628-4425; email:solomod@snoopy.tblc.lib.fl.us 



Networks 

College Center for Library Automation (CCLA) 

1238 Blountstown Hwy., Tallahassee FL 32304 
Contact (s): Richard Madaus 

904-922-6044, fax:904-922-6431; email:madausr@nail.firn.edu 

Florida Center for Library Automation (FCLA) 

2002 NW 13th St., Ste. 320, Gainesville FL 32609 
Contact (s): James Corey 

352-392-9020, fax:352-392-9185- ; email:fclim@nervm.nerdc.ufl.edu 
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Florida Information Resource Network (HRN) 

325 West Gaines St., FEC Bl-14, Tallahassee FL 32399 
Contacts): Bill Schmid 

904-487-8656, fax: 904-488-3691 ; email:schmidb@mail.firn.edu 



Professional Associations 

Florida Association for Media In Education (FAME) 
P.O. Box 13119, Tallahassee FL 32317 
Contacts): Mary Margaret Rogers 
904-668-7606, fax: ; email: 

Florida Library Association (FLA) 

1133 W. Morse Blvd., Ste. 201, Winter Park FL 32789 
Contact(s): Marjorie Stealey 
407-647-8839, fax: ; email: 

Florida Records Management Associaiton 
2401 S.E. Monterey Rd., Stuart FL 34996 
Contact (s): Ken Wilkerson 
John Gallagher 
407-288-5522, fax: ; email: 

Special Libraries Association 
P.O. Box 117011, Gainesville FL 32611 
Contact(s): Alice Primack 
352-392-2822, fax: ; email: 



State Government Agencies 

Florida Department of Education 

522 FEC, Dept, of Ed., Tallahassee FL 32399 

Contact(s): Sandy Ulm 

904-488-8184, fax: ; email :ulms@mail.doe.state.fl.us 

Florida Department of Elder Affairs 
4040 Esplande Way, Tallahassee FL 32399 
Contact (s): Bentley Lipscomb 
Barbara Doran 

904-414-2000 Ext. 3207, fax: ; email: 

Florida Distance Learning Network Board 
444 Appleyard Dr., Tallahassee FL 32304 
Contact (s): Linda Nelson 
Melinda Crowley 

904-922-1355, fax: ; email: nelsonl@maiLTallahassee.cc.fl.us 

Florida Association of Information and Referral Services (FLAIRS) 

P.O. Box 1086, Ocala FL 34478 
Contacts): Maclyn Walker 
352-732-4444, fax: ; email: 
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Statewide Professional And Advocacy Organizations 



Florida Association of Counties 
P.O. Box 549, Tallahassee FL 32302 
Contact(s): Vivian Zaricki 
Tami Torres 

904-224-3148, fax: ; email: 

Florida Cable Telecommunications Association 
314 N. Monroe St., Tallahassee FL 32310 
Contact(s): Steve Wilkerson 
904-681-1990, fax: ; emaihf aainc@aol.com 

Florida Center for Children and Youth 
P.O. Box 6644, Tallahassee FL 32314 
Contacts): Jack Levine 
904-222-7140, fax: ; email: 

Florida Chamber of Commerce 
136 S. Bronough St., Tallahassee FL 32301 
Contacts): Frank Ryals 
Fran Conaway 

904-425-1200, fax: ; email: fmr@flcham.com 

Florida League of Cities 
P.O. Box 1757, Tallahassee FL 32302 
Contacts): Michael Sittig 
Sharon Berrian 
904-222-9684, fax: ; email: 

Florida Literacy Coalition, Inc. 

934 N. Magnolia, Ste. 104, Orlando FL 32803 
Contact (s): Scott Ellington 
Anita S. Rodgers 
407-246-7110, fax: ; email: 

Florida Public Television 
P.O. Box 10910, Tallahassee FL 32302 
Contact (s): Susanne Hunt 
Jim Moran 

904-414-9991, fax: ; email :hunts@mail. firn.edu 

Florida Telephone Association 
P.O. Box 1776, Tallahassee FL 32302 
Contact (s): Susan C. Langston 
904-877-5141, fax: ; email: 



Florida Parent Educators Association (FPEA) 

P.O. Box 1372, Tallahassee FL 32302 
Contact (s): Jim Talley 

904-224-7556, fax: ; email :homeschool@nettally. com 

Florida State Rural Development Council (FSRDC) 

200 S. Orange Ave., Ste. 200, Orlando FL 32801 
Contact (s): Karen Prentiss; 407-425-5313, fax: ; email: 

FloriNet Partners, December 1996, Page 3 



Institute of Food and Agricultural Sciences (Extension agencies: IFAS) 
Rt. 3 Box 4370, Quincy FL 32351 
Contact (s): David Zimet 
904-875-7148, fax: ; email: 

Newspapers in Education 

Tallahassee Democrat P.O. Box 990, Tallahassee FL 32302 
Contact (s): Peggy Durham 
904-599-2134, fax: ; email: 

Florida PTA 

10405 N.W. 6th St., Coral Springs FL 33071 
Contact (s): Latha Krishnaiyer 
954-752-8373, fax: ; email: 
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FloriNet has a strong youth services component, and we have all learned that 
computers are very attractive to young people, and can help draw them into the library and 
introduce them to all its resources. The youth services component of the FloriNet project 
is one that is both exciting and frightening. Children and young adults are the ones most 
likely to embrace the technology that this project is providing. They, too, are the ones who 
can, through no fault of their own, create the most stress. 

Children and teens are extremely inquisitive. The FloriNet project can do much to 
foster their innate curiosity. Allowing them full access to the World Wide Web will allow 
them to find information that is otherwise unavailable to them. This access can create some 
difficulties if they are not guided to sources that are appropriate for their information 
needs, their reading level, and their developmental level. 

As electronic sources of information, both on-line and CD-ROM based, are 
expanding at a rapid pace, and our experience in this area is growing, we know that we 
don’t have all the answers to the critical issues that have been raised in this area at this time. 
As with other parts of the FloriNet project, we are learning right along with you. We hope 
to be able to provide some answers now, and will be searching with you for the answers to 
the ever expanding number of questions that are being raised about youth services and the 
‘Net 

Please don’t hesitate to get in touch with me for information and discussion. 



-Carole Fiore, Youth Services Specialist, State Library 



13-Dec-96; hbyouth.doc 




Radical Changes 




by Eliza T. D resang and K . ate McClelland 




"We keep moving on. Today's 
technology is tomorrow's ar- 
chaeology." 

— from Richard Peck's 
The Great Interactive D ream Machine. 
a novel about two boys who use a 
computer to go backward and 
forward in time 1996. U4p. Dial. 
$14.99 (0-8037*1 989-2). lacket 
image by Broeck Steadman. 



in 



W hat kinds of books will 
make children want to 
keep reading in an elec- 
tronic age? How are 
books changing? How can adults rec- 
ognize and appreciate these trans- 
formed books and put them to work 
in the library and 
classroom? These 
are the kind of ques- 
tions we considered 
in regard to the 
radical changes we 
see reflected in the 
children's books be- 
ing published in 
this last decade of 
the twentieth cen- 
tury and in think- 
ing about their 
effect on the chil- 
dren of today. 

The more books 
we studied the more 
we became con- 
vinced that books 
are reflecting the 
same kind of radical 
changes that chil- 
dren themselves are 
experiencing. We 
have identified for discussion three 
types of books: Type One, books that re- 
flect changes in the way children think 
and the way they are approaching 
books today; Type Two, books that re- 
flect children's expanding perceptions 
of themselves and others; and Type 
Three, books that reflect children's 
growing inner resilience and sense of 
community. These ideas came partly 
through observation of children and a 
study of the books themselves, partly 
from lengthy discussions with those 
who produce the books and those who 
work with children, and partly from fa- 
miliarity with the work of such people 
as Seymour Papert, Sherry Turkle, and 
Nicholas Negroponte of the Massachu- 
setts Institute of Technology. 
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Reproduced with permission of Book Links: Connecting Books, 
Classrooms , a publication of the American Library Association. 



Radical Change ; Type One 

How books , in the electronic age , re- 
flect changes in children's thinking. To 
observe children at a computer is to see 
that there is an alteration in the way 
they think, learn, and give, receive, 
and create information. Bom into the 
computer age, today's children are 
comfortably immersed in a "point and 
click" culture that differs from the cul- 
ture of previous generations. For these 
children, words are becoming pictures 
and pictures are becoming words. They 
are able to gain information from 
bytes and text fragments that are not 
organized exclusively in a straight line 
from beginning to end — from left to 
right. The term given to this is non- 
linearity . Not only are they adept at 
moving from one level of information 
to another in a kind of self-organized, 
self-sustaining exploration, but their 
learning is an interactive, collabora- 
tive process in which there may be no 
single correct answer. 

Books that have special appeal for 
computer-literate young people share 
many of the characteristics that are in- 
triguing to those using a computer: 
graphics in exciting new forms and for- 
mats, words and pictures that reach 
new levels of synergy, nonlinear and 
nonsequential organization and for- 
mat, interactive and connection possi- 
bilities, open-ended conclusions, and a 
multiplicity of layers of meaning. 

Books that have one or more of these 
characteristics hold out the promise of 
unlimited exploration and discovery. 
They virtually hot-wire the imagina- 
tion and creativity of young readers. 

An example of a Type One radical 
change is Macaulay's Black and White. 
This open-ended conundrum features 
four interlinking stories on each dou- 
ble-page spread, involving parents and 
children, a railway journey, commut- 
ers, Holstein cows, and a ubiquitous 
robber. Written and illustrated with 
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tongue-in-cheek style and innovative 
graphics, this book surpasses even the 
computer itself, exhibiting qualities of 
c^Bkuter interactivity, nonlinearity, 
layers, and an open-ended 
cone. ,iOn while maintaining the form 
of a traditional hand-held book. 

Goble's Iktomi and the Ducks is an- 
other good Type One example. This 
nonlinear Lakota trickster tale is told 
in three voices, with different sizes and 
shades of text representing the serious 
storyteller# the irreverent observer, and 
the audience that is invited to partici- 
pate with humorous asides. Scieszka 
and Smith's Math Curse also fits into 
this category. Here, innovative graph- 
ics flesh out a humorously inventive 
story about a child who is cursed by the 
discovery that everything in daily life 
requires her to solve a math problem. 

Novels, too, fit the Type One cate- 
gory, as witnessed by Creech's 1995 
Newbery novel Wcilk Two Moons, in 
which grieving 13-year-old Salamanca 
Tree Hiddle is finally able to "walk two 
moons" in her missing mother's shoes 
by trekking west with her folksy grand- 
parents. On route, she entertains them 

S the startling, multilayered story of 
-iend Phoebe. 

; indersley's Children around the 
World, contemporary children from the 
Americas, Europe, Africa, Asia, South- 
east Asia, and Australia are presented 
in bright colored photographs celebrat- 
ing their cultures, often in their own 
voices. The varied format of each page 
allows readers to select the information 
most interesting and important to them. 



Radical Change, Type Two 



How books reflect children's expand- 
ing perceptions of themselves and others 
in the electronic age . Census statistics 
and just plain observation reveal that 
the population of the United States is 
increasingly diverse. By the year 2050 
the percentage of African Americans, 
Asian Americans, Hispanic Americans, 



and Native Americans will increase 
from 1990's 25 percent to approxi- 
mately 50 percent. In the electronic 
world — as in children's books — voices 
unheard in the past are becoming 
iMre commonplace. History is being 
^Riored through authentic, first-per- 
accounts. With the ease of com- 
p\ publishing as well as access to 
the Internet, children are speaking out 
for themselves in ways that never hap- 
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pened before. 

As two or more viewpoints on a sub- 
ject are presented side by side in one 
book, children are beginning to hear 
perspectives that reflect, for example, 
variety in ethnicity, culture, geogra- 
phy, gender# and sexual orientation. 

This broadened outlook draws them to 
these radically changed books, which, 
in turn, can instigate the telling of 
their own diverse and personal stories. 

The McKissacks and Thompson's 
Christmas in the Big House , Christmas 
in the Quarters is an excellent example 
of a Type Two radical change. The 
story provides a dual perspective on 
the celebration of Christmas in 1859# 
just preceding the Civil War. Christmas 
is chosen not as a holiday to highlight 
but as a time during which parallel 
events are occurring in two places on 
the plantation. Alternating settings, 
side by side, give new insights to the 
young reader, as does the inclusion of 
the voices from the slave quarters. Fam- 
ily closeness, customs and traditions, 
and joy are apparent in both the big 
house and the quarters. However, the 
cruel reality of the annual New Year's 
Day auction acutely reminds readers of 
the devastation of slavery. 

A picture book popular with very 
young children and with older brothers 
and sisters as well is Williams' More, 
More, More, Said the Baby. Appealing 
relationships in three very simple "love 
stories" from three different adult/child 
perspectives lead children to chant 
"more, more, more" along with the 
story. The totally integrated text, 
shapes, colors, and motions demon- 
strate that words can become pictures, 
and pictures, words. 

Nonfiction books can also fit the 
Type Two category. Franklin and 
McGirr's Out of the Dump: Writings 
and Photographs by Children from Gua- 
temala is a compilation of writings and 
photos produced by children that give 
their view of existence in the midst of 
abject poverty — telling what they 
grieve, what they celebrate. Another 
provocative title for older readers is 
Feelings' The Middle Passage. This strik- 
ing and emotional, artistically ren- 
dered, nonverbal narrative is executed 
in black and white and presented from 
the little-heard perspective of the 
slaves crossing the Atlantic from Af- 
rica. A substantial verbal introduction 
provides the historical framework, but 






. . some forms of learning 
are fast-paced, immensely 
compelling, and rewarding. 
They . . . require new ways of 
thinking" (p.5). " 1 am con- 
vinced that the best learning 
takes place when the learner 
takes charge" (p. 25 j. 

— from Seymour Papert. 
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The Magic School Bus 
and Radical Change 

Although the radical 
change in children's books 
is now evident in the work 
of numerous authors and il- 
lustrators. a few, such as 
Ioanna Cole and Bruce De- ‘ 
gen, were "ahead of the 
pack." understanding in the 
very early years of the elec- 
tronic age how children 
seek and use information. ; 
Their Magic School Bus 
books have been using in- 
novative. interactive for- 
mats since the mid-1980s. 

A mid-1990s example is 
The Magic School Bus inside a 
Hurricane (Scholastic), in 
which the celebrated Ms. 
Frizzle and her science stu- 
dents learn how changes in 
the air make different kinds 
of weather. 




me Genie 
in me jap 

by Nikki Giovanni 
illustrated by Chris Raschka 

+ “A poem by Giovanni. . .becomes a luscious illustrated work with 
Raschka’s watercolor, ink, and oil stick figures — As is true of good 
poetry, this piece begs to be read aloud; as is true of fine art, it repays 
repeated examination. In the comforting rhythm of these pages, children 
will absorb a message of faith in the power of art leavened by love.” 

—Pointer, Kirkus Reviews 

★ “This profound book is as lyrical as poetry and as patterned as a 
lullaby, both simple and complex, concrete and elusive.” 

—Starred review, School Library Journal 

ISBN 0-8050-4118-4 ❖ Ages 4-up ❖ $15.95 
Henry Holt and Company* 1 15 West 18th Street* New York, NY 1001 1 



DXT6LIN6: TFsOy 



Newbery Medalist Paul Fleischman astonishes again! 




♦ 'Fleischman retells the major 
events of the Trojan War, while the 
accompanying collages show photos 
and newspaper articles and headlines 
from this century. The idea is so 
immediate and arresting that readers 
may wonder why it's never been tried 
before ...Superb and inspiring.' 

— Kirkus Reviews (pointer review) 




■ "There are myriad uses for this' 
book and teachers and librarians . 
should have fun finding them." 

— Booklist (boxed review) 

'Thought-provoking.' 

— Bulletin of the Center for Children's 
Books (recommended) 

"Guaranteed to make kids think.' 

— Teaching K-8 
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Candlewick Press 

Nonfiction '$15.99-80 pages- Ages 12-17 
ISBN; 1-S6402-469-S • LC#:95-363S6 
Distributed by Penguin USA 



fa 



7 



o 



42 



BEST COPY AVAILABLE 



Book Links / July 1996 



the body of the work challenges read- 
ers to gain information from a com- 
pletely nonverbal source. A third 
i^tfiction choice might be Murphy's 
^^Great Fire, a riveting, multilayered 
tion of the Chicago fire that 



uses personal accounts, historical re- 
search, and the interactive device of 
maps with which readers may track 
the fire independently. 



Radical Change, Type Three 



How books reflect children's growing 
inner resilience and sense of community 
in the electronic age. Today's children 
are growing up in a world of rapid 
change and external chaos. The televi- 
sion set first brought the world into the 
home, but is a passive medium. On the 
Internet, children now encounter a con- 
tinuing flow of information back and 
forth across social, cultural, and geo- 
graphical boundaries, which provides 
them with the freedom to seek and 
give information on almost every sub- 
ject. In many cases, young people are 
forming their own electronic communi- 
ties, developed around common inter- 
ests. For some, this easy access to 
information brings inner strength built 

• new competence and resourceful- 
c and can lead to an inner resu- 
lt that is built on the child's 
knowledge that he or she is not iso- 
lated and alone in the world. 

As a result, today's children effect 
changes within themselves to cope 
with their world. Evidence of this resil- 
ience exists in sources as diverse as the 
daily newspaper and scholarly studies. 



At-risk children are often shown as suc- 
ceeding because they are empowered 
through information and through con- 
nections to concerned peers or adults. 

How are these changes reflected in 
children's books and in children's read- 
ing preferences? Due to the influence 
of the unstoppable flow of information 
in the electronic environment, topics 
heretofore rarely discussed in chil- 
dren's books are now more commonly 
seen. In keeping with their electronic 
experience, children know that prob- 
lems are not often easily resolved and 
endings are not always happy. Many 
young readers are drawn to characters 
who mirror their own experiences: un- 
able to change their external environ- 
ment, these readers take an inner 
journey through books from powerless- 
ness and isolation toward resourceful- 
ness and community. 

An example of a Type Three radical 
change is Bunting and Diaz's Smoky 
Night, a picture book that discusses a 
subject not previously addressed for 
young children. Young Daniel relates 
the external chaos of the Los Angeles 
riots, observed from the frightening 
vantage point of his own window. 
When his apartment building burns, 
he and his mother take refuge in a 
church hall with other tenants. Daniel 
gains inner strength based on small 
kindnesses and a shared experience as 
a new kind of community is formed. 

In Giovanni's poem/song The Genie 
in the Jar, the few words and the ac- 
companying vivid pictures, which re- 
semble a child's own art, portray a 



"It seems to me essential that 
we develop in kids a sense 
that they are not alone hut 
are, in fact, connected to 
other children, and more like 
their neighbors than unlike" 

— from Richard lackson. 

"Alone in the Crowd; 

Breaking the isolation 
of Childhood." 

School library I ournai 
November 1995 



Librarians: Double Your Circulation! 



Now there's a classroom-proven, effective way to 
motivate students to read more and better books. It's 
called the Accelerated Reader™, tt’s a computer-based 
reading management program that promotes reading 
practice. Our unique Reading Point system provides a 
tool for authentic assessment of literature-based read- 
ing. Independent research confirms the power of the 
Accelerated Reader to boost student reading scores, 

L especially among hesitant readers and Title I students. 

Write today for your FREE demonstration 
disk and information kit. 

Accelerated 




Reader 

Call 1-800-338-4204, ext. 1579 
http://www.lms.net/ais/ 



YES! 



I Want My Students to Read More and Better Books! Send me my FREE, 
no-obligatf on demo disk and research-packed information kit! 



Name 



Title . 



School 
Street . 



City _ 
State 



Zip. 



Phone. 



Demo Format □ Apple lie □ Mac 3 IBM-Compatible 
Send to: Advantage Learning Systems. Inc.. 

P.0. Box 8036, Wisconsin Rapids, Wl 54495 
or phone 1-800-338-4204, ext. 1579 
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young girl who gains inner strength 
from the universe, from the musical 
genius found in the black culture, and 
from the supportive surrounding com- 
munity of black women, until she is 
ready for her mother to release her 
genielike from her figurative jar. Color, 
texture, type, and image embody what 
the words say, pushing far beyond tra- 
ditional picture-text relationships. 

Coman's What Jamie Saw, on the 
other hand, delivers a powerful picture 
through text alone. Readers are drawn 
into the story through compelling 
words that describe what nine-year-old 
Jamie saw— his baby sister being 
thrown across the room. The event 
starts a voluntary but nightmarish ex- 
ile for him, his mother, and the baby, 
during which Jamie grows stronger 
and stronger internally until he is fi- 
nally able to face his fears. In The 
Giver Lowry creates a carefully control- 
led world in which only the designated 
receiver of memory, a 12-year-old boy 
named Jonas, and his mentor, the 
giver, hold the dark secrets that under- 
gird the seeming utopia. The reader is 
left to ponder Jonas' fate and that of 
his society. Set in a contemporary, real- 
istic world, Nelson's Earthshine finds 
Slim calling upon her inner resources 
as she watches her much-loved dad, 
with whom she lives, dying from AIDS. 
The novel, told with dignity and angst, 
reveals a 12-year-old girl's perspective. 

A nonfiction selection in the Type 
Three category is Harris' It's Perfectly 
Normal . Adding touches of teen-appeal- 
ing humor to a serious discussion of 
sex and sexual health, a bird and a 
bee argue their way through an invit- 
ing and informative collage of words 
and pictures, including topics excluded 
in many such books for youth. 

Selecting Books 

In choosing books to use with chil- 
dren growing up in this electronic 
world, we must work to break out of 
old molds and to incorporate new and 
fresh ideas into the old, time-honored 
criteria. In these radically changing 
books, readers will find one or more of 
the following characteristics: 

• Plots that are multilayered, nonlin- 
ear, and nonsequential; that contain 
various points of entry; that have 
ambiguous resolutions; that chal- 
lenge further thought; and that may 
lack the traditional "happy ending." 



• Characters that have multiple or un- 
common points of view; that have 
deeply personal expressions; that re- 
flect children's own voices; and that 
focus on growth in inner resilience 
and on connections with adults or 
peers, usually nonparents. 

• Settings that are more likely to be 
specifically described, rather than ge- 
neric; that include heretofore uncom- 
mon or unrepresented places; and 
that define home and family in a 
nontraditional way. 

• Themes that have universal ramifica- 
tions and are unlimited in their 
range of "acceptable" topics. 

• Style/tone that is innovative 
graphically and will challenge in- 
teractive involvement of the 
reader. In some books, words and 
pictures may transform one an- 
other, become one another. 

• An intended audience that may defy 
categorization. Many picture books, 
for example, are more sophisticated 
and reach a wide variety of ages 
(note editorial, "Picture Book Poten- 
tial," in the March 1996 Book Links). 

The Classroom Connection 

The kinds of books that we have iden- 
tified as radically changing books are 
ones that encourage children to seek 
answers in an interactive, nonlinear 
way. They can nurture collaborative 
learning, foster complex thinking and 
associative reasoning, provide authen- 
tic, real-life activities, and initiate dis- 
cussion of previously unheard voices 
and untouched-upon subjects. These 
books offer a way to turn the computer- 
age child onto reading. Some sugges- 
tions are described below. 

Fleischman's Bull Run, which gives 
unforgettable first-person accounts of 
the glory, horror, thrill, and disillusion- 
ment of the first battle of the Civil 
War, is ideal for reader's theater. It can 
be adapted for presentation sequen- 
tially, geographically, or one character 
at a time. Or, the book can be used as 
a model, with students choosing and re- 
searching a different historical event; 
then, each participant can become a 
fictitious onlooker at the event, portray- 
ing a different point of view. Each stu- 
dent should develop a persona and an 
icon to represent the character por- 
trayed and write about the character in 
short first-person narrative fragments. 
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Another possibility for older students 
is modeling Avi's novel Nothing but 
riie Truth. Here, ever-widening circles 
^Bpause and effect find a ninth-grade 
aught in a situation that begins 
wi*wii he refuses to stand quietly dur- 
ing the playing of "The Star Spangled 
Banner." In addition to the obvious 
dramatization possibilities this novel 
offers, students might locate incidents 
reported in the local newspaper or on 
television that involve various seg- 
ments of their community. Have them 
research the ways in which the various 
voices and interest groups interact and 
then have them replicate the interac- 
tion in various written formats such as 
memos, letters, journal entries, or news- 
paper articles. The same exercise could 
be done using a historical event or a 
current school controversy. Suggest 
that they watch for how the debate 
changes when more and more voices 
are added to the mix. 

Introduce younger children to 
Scieszka and Smith's The Stinky Cheese 
Man and Other Fairly Stupid Tales , 
where the reader is lured by Jack (of 
beanstalk fame) into a raucous jour- 
Mmey among tall, small, upside down, 
IHid even nonexistent words that tell 
litional tales in a "fairly stupid" 
manner. Ask children to read passages 
aloud, suggesting they change their 
voices in relation to the size and ar- 
rangement of the text. Then talk about 
why they read the passages the way 
they did. Suggest they write a story, 
either with or without a computer, in 
which their meaning or feelings about 
the story are reflected through varying 
sizes of print. Discuss whether they 
think this complements or detracts 
from the story and how they think 
computers can make books interesting. 

A book to use with both younger and 
older children is Raschka's Elizabeth 
Imagined an Iceberg. In this picture 
book, Elizabeth, who appears to be 
about six, calls upon her own inner 
strength, which is pictured as an ice- 
berg, to protect herself against a fright- 
ening stranger. Discuss how Elizabeth 
feels about and copes with a threaten- 
ing situation. Have children think of 
encounter that made them feel un- 
Jj^omfortable or fearful and suggest that 
^^hey draw a picture of the way the en- 
unter made them feel. Then suggest 
that children draw a picture of some- 
thing that would help them call upon 
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their inner strength, as Elizabeth does 
when thinking of an iceberg. Let chil- 
dren talk about their pictures and their 
concerns with the class. 

Conclusion 

It is essential to understand what is 
happening in our growing electronic 
world, because as librarians, teachers, 
and parents involved with reading 
guidance, we will engage far more 
readers through an informed apprecia- 
tion than through that which looks 
only to paradigms of the past. Further- 
more, young readers are bringing fresh 
enthusiasm for interactivity and new 
skill in multilayered, nonlinear think- 
ing to their reading, and we must as- 
sure them that we recognize and 
appreciate the changes taking place in 
their world and that print and elec- 
tronic media are not antithetical. 
While adults argue about what chil- 
dren should have access to, many chil- 
dren already have, by virtue of their 
technological adeptness, every kind of 
access. The children already know. 
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**. . . it is our children who 
are leading the way, and 
adults who are anxiously trail- 
ing behind" 

— from Sherry Turkle. 
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FloriNet 



Libraries for Florida’s Future 



A Sampling Of Web Sites , Listservs 
And Other Resources For 
Serving Children And Young Adults. 

Aaron Shepard’s Readers Theater Page 
http: / / www.aaronshep.com/ rt/ 

Includes lots of information on Readers Theater, including several full scripts for folk tales from 
different cultures. 

Benson, Allen and Linda Fodemski 

Connecting Kids and the Internet: A Handbook for Librarians, Teachers, and Parents. Neal-Schuman, 1996. 

Collection Development 
http://world.std.com/~cmrls/coldev.html 

A netography of links for collection development.. Includes media and print. 

The Internet and Library Policies 

http:/ / www.sils.umich.edu/~slbailey/723/723.html 
Lots of interesting things. Topics change frequently. 

Library Selection Criteria for WWW Resources 
http://duckdock.acic.com/carolyn/criteria.htm 

Prepared by Carolyn Caywood, this gives good information on how to select web sites to add to 
your library’s bookmark list. 

Online Reading and Writing For Kids 
http:/ /www. ryzome.com/bits.htm 

Bits and Pieces — an e-zine for kids. Kids can write their stories, poems or articles online. (Pictures can 
be sent also.) Currently linked to the homepage at the San Francisco Public Library Children's 
Center, the San Jose Children's Museum, and the Hudson Valley (NY) Children's Museum. 

Parents' Guide to the Information Highway 
http://www.childrenspartnership.org 

The Parent's Guide to the Information Highway is a new publication from the Children's Partnership, 

The National PTA, and the National Urban League. Includes basic information on the Internet, 
advice on when to start your child using computers, how to get started, how to supervise children's 
online activities, tips for communities and schools, a glossary and additional resources. ALA has had 
input on the preparation of the guide. 



PUBYAC 

pubyac@nysemet.org 

PUBYAC is a discussion list concerned with the practical aspects of children’s and young adult 
services in public libraries, focusing on programming ideas, outreach and literacy programs for 
children and caregivers, censorship and policy issues, collection development, administrative 
considerations, puppetry, job openings, professional development. To join the list and receive the 
mailings from PUBYAC, send a message like the following (no subject necessary): To: 
LISTSERV@nysemet.org Message:subscribe PUBYAC Jane Doe 

Special feature : 

Bibliographies or Stumpers— A cooperative effort 

Because of the heavy load on PUBYAC s server, the moderator asks that when a request is made 
for tides/answers on a certain topic, all answers be sent direcdy to the original poster. 

Furthermore, in the case of bibliographies, because a compiled list would be helpful to all 
PUBYACkers, the moderator requests the original poster to collate and post the bibliography to 
PUBYAC so that all PUBYACkers can benefit. The moderator will keep track of these requests 
and will occasionally send reminders. In the case of stumpers, the original requester should post 
the correct answer to the list one time so that everyone knows an answer has been found. 

Raucci, Richard and Elizaabeth Crane 

Yabooligans I™ Way Cool Web Sites: The Web Guide for Kids! IDG Books Worldwide, 1996. 

Scout Report 

The Scout Report is a weekly publication offering a selection of new and newly discovered Internet 
resources of interest to researchers and educators, the InterNlC's primary audience. However, 
everyone is welcome to subscribe to one of the mailing lists (plain text or HTML), 
http:/ /www.cs.wisc.edu/scout/ report/ 
http:/ /www.cs.wisc.edu/ scout/ report/ pdf/ 

For information on subscribing to the Scout Report, send email to listserv@intemic.net 
In the body of the message type: info scout-report 
Or visit the web site and subscribe using a web form: 
http://rs.intemic.net/cgi-bin/lwgate/SCOUT-REPORT/ 
http://rs.intemic.net/cgi-bin/lwgate/SCOUT-REPORT-HTML/ 

The Scout Report's Web page: 
http:/ /www.cs.wisc.edu/ scout/ report/ 
http:/ /wwwscout.cs,wisc.edu/ scout/ report/ 
http:/ / rs.intemic.net/ scout/report/ 

Young Adult Librarian's Help/Homepage 

http://www.acpl.lib.in.us/young_adult_lib_ass/yaweb.html 

This page was started by Patrick Jones when he was at the Allen Count Public Library. Patrick still 
maintains it, through the courtsey of the Kansas City (MO) Public Library even though he is now 
working in Texas. Good resources. 
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y FloriNet , 

Libraries for Florida’s Future 



Florida Department of State 
Sandra B. Mortham, Secretary of State 
Division of Library and Information Services 904-487-2651 fax 904-488-2746 

email: bld@mail.dos. state. fl.us http:/ / dos.state.fi. us 



Evaluation Component for FloriNet Level II 

Evaluation Objectives 

1 . Documet impacts on libraries and their patrons 

2. Identify factors that contributed to and limited the success of the project 

3. Accountability 

4. Make recommendations for implementation in other libraries 

Usage data 

The following types of information will be gathered during the project year: 

■ Quantitative: Patron usage count 

1. Libraries will be asked to provide the results of the server’s access log file via 
FTP, email or hard copy. All web servers automatically generate text-based 
log analysis files. You will not have to load any software. This file will 
provide user data, server pages accesses and frequency of document 
downloads. 



Qualitative: Periodic requests for information that can be reported the next 
month Sample questions: 

1. What sites have been particularly helpful in providing reference service? 

2. What challenges have you had in providing Internet training to 
patrons? 

Reportage: Each library will receive an email message on last day of each 
month from the State Library requesting: 

1. Access Log 

2. Response to the request for information if a question was given the previous 
month. 
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Patron Survey 

■ A patron survey will be provided to all participating libraries. The State Library will 
develop the survey, provide copies and analyze the results. 

Focus group sessions 

■ A series of 4 focus group sessions will be held toward the end of the first phase of the 
project. The objectives will be to identify key issues in planning for future phases of 
FloriNet and to identify topics for more detailed evaluation . These groups will include 
library personnel, community stakeholders, and patrons. 

Comment box 

■ This is not a requirement for our evaluation but a suggestion that might be helpful in your 
implementation. You may want to provide a box or vehicle for patrons to give comments 
or suggestions. These could provide ideas for improvements and give evidence of impact in 
your community. 

Notebook 

■ The final document on the FloriNet project will be in the format of a notebook and will be 
produced by staff at the State Library, with input from the participating libraries. It will be 
a combination report and “how to” manual. Information gathered during the project will 
be combined with an overview, an evaluation summary, and recommendations for future 
projects. 

ListServ 

■ Participants are encouraged to post items of interest to other FloriNet participants for 
communication, assistance and reportage for evaluation that will be used in the notebook. 
Initially we will use the fl-lib that is moderated by Carole Fiore and Marian Deeney. If 
there is too much FloriNet traffic for those Florida libraries who are not participating in 
the FloriNet project, we will move to a separate listserv, but at this time traffic is 
manageable on fl-lib, and many libraries will be involved in the FloriNet project. 



To subscribe to the list, send a message to: 



majordomo@florida3. dos.state.fi. us 
with the following message in the body of 
your email message: subscribe fl-lib 

If you have problems subscribing to the list 
contact: Marian Deeney at (904) 487-2651 
FAX (904)488-2746 
TDD (904)9224085 
mdeeney@mail.dos.state.fl.us 
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Evaluation - Selected Resources 



□ Bertot, John Carlo, McClure, Charles R., and Zweizig, Douglas L. Public 
Libraries and the Internet: Survey Results and Key Issues. Washington, DC.: 
National Commission on Libraries and Information Science, 1996. 



□ Noonan, Dana. ”:Making Sense of Web Usage Statistics.” The PIPER 
Letter: Users and Usage. 1996. Available: 
http:// www.piperinfo.com/ plOl/ usage.html. . 



□ Zweizig, Douglas, et al. The TELL IT Manual.: The Complete Program for 
Evaluating Library Performance. Chicago: American Library Association, 
1996. 



□ For assistance with evaluation 
Sondra Taylor-Furbee 
sfurbee@mail.dos.state'.fl.us 




U'O 



FloriNet Evaluation, Page 3 



FloriNet 

Handbook 

FOR. PARTICIPATING LIBRARIES 



State Library Services 




FlqfuNet 



Libraries for Florida’s Future 



Bureau of Library and Network Services 

Collections and Services of Interest to FloriNet Libraries 



□ Remote Access to LION, the State Library’s online catalog is available on the 
World Wide Web at http://stafla.dlis.state.fl.us 

□ Florida Government Information Locator Service web site at 
http://www.dos.state.fl.us/fgils provides one-stop access to government 
information in Florida including Statewide Job Llistings and agency web sites. 
Through the FGILS web site you may also access the State Library’s New Books 
List, many library resources and our Internet Training site with how-to information 
and links to useful web sites. 

□ Statewide Audiovisual Service offers 4,800 films and 5,300 videos for loan to 
libraries which may be booked up to two years in advance. 

□ Florida State Documents Depository Program provides Florida government 
publications to 26 participating libraries throughout the state. Each year 
approximately 4,500 titles are distributed to libraries through this program. State 
and federal documents are also available through interlibrary loan from the State 
Library. 

□ Reference Service Support - State Library reference staff provide answers to 
ready reference questions by telephone or e-mail. Extensive research questions and 
subject requests can be sent by mail or fax. Reference materials may be borrowed 
through interlibrary loan. 

□ Interlibrary Loan Services - The State Library serves as the central site of the 
FLIN statewide interlibrary loan network. Requests for books, documents, journal 
articles, etc. may be submitted manually, by fax or transmitted over OCLC to the 
State Library. 

□ FirstSearch electronic databases are available through the FGILS web site under 
“Libraries and Library Resources” (see additional information sheets for details). 

For more information call (904)487-2651 
Visit us on the World Wide Web 
www.dos.state.fLus/dlis/network.html g g 



Florida Government Information Locator Service 



http://www.dos.state.fl.us/fgils/ 




The Florida Government Information Locator Service is a virtual card catalog of government 
information available on the Internet. The focus of the locator is information from and about Florida 
State government with local and Federal government information included. 

Administered by the Department of State, State Library of Florida . Division of Library and Information 
Services. Barratt Wilkins, State Librarian 



+ Whats's New! 




Florida Campaign Finance Database 
New Books at the State Library 



+ Introduction to Florida Government 



^ Subject Access to Florida Government 




♦ 



Florida Government Bodies and Agencies 
Florida Governor and Cabinet 

- Public Access Policies. Issues and Recommendations 

Florida State Agencies 

Florida State Commissions and Boards 

Florida Legislature 

Florida Courts 

Florida Education Community 



+ State of Florida Resources/Information 
Telephone Directory 
Job Openings 

Libraries and Library Resources - Florida Library JobLine 
Florida FreeNets and Local Community Networks 
Florida Communities Network - Florida Local Government and Business 
US Census Bureau - Florida Map and Data 



+ Other Sources of Information 
State Search 
Federal Government 



• About the Florida Government Information Locator Service. 

• Disclaimer. 



Please send your comments and suggestions to locator@dlis.state.fl.us 
Last updated November 4, 1996 
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^Netscape - [OCLC FirstSearch Service: Start] 



3 http: //medusa, prod. ode. org 3050 /html/f$_psvvd. htm 







A acrid <f information online 



(1) Type in a FirstSearch Authorization and Password. (2) Click on the Start button. 



Authorization:! 



Password:! 
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About FirstSearch OCLC Reference Services OCLC Home Page 




FirstSearch Login Screen 
Click on Authorization box and type 100-121-912 
Click on Password box and type gbwcb3wjs 



The following pages are screen prints illustrating 
the steps you may follow in using FirstSearch 






Screen prints of the database categories and of the nine specific databases available 




Netscape - [FirstSearch: Select A Database] 
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(1) Click on the database you want to search, (2) Click on Select Database. 



Databasesin Area: All Areas 



WorldCat Books and other materials in libraries worldwi de. 



Article! st Index of articles from nearly 12,500 journals. 

Contents! st Table of contents of nearly 12,500 journals. 

FastDoc Index of articles with text online or by email. 

ERIC Journal articles and reports in education. 

GPO U.S. government publications. 

MEDLINE Abstracted articles from medical journals. 

PapersFirst ....An index of papers presented at conferences. 
Proceedings ....An index of conference publications. 
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Print showing the “ Advanced Search" screen with a search for author Julia Child, 
and limits indicated for dates, type of material and language of publication 
Bottom screen is the results list for this search 



^ Netscape - [WoildCat: Search] 




For additional searching techniques, see Help 



Search For <* ild -) ulia 
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Search Type: Subject C Author E Title C 
Search Limits: 
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Type Books (bks) 
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Language : English 


(More Languages...) 
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Netscape - [WoildCat: Search Results] 
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database search results record news exit help 
[Database^ WoildCat | Search 55 child, julia | Results 55 112 items ] 



rNcatPage ^PievPa^] 

1. The best of Saturday Night Live Dan Aykroyd ; Best of John Belushi. . 



Yean 1995. Tag Recordt- 

2. Generation software collection , 
Yean 1996. Tag RecordC. 



62 



3. Cooking demonstration, the Schlesinger Library, RadclifTe College by Julia 
Child, Tuesday March 27 ‘at 8:00 pm ^Wednesday, March 28 at 8:00p.m.; 






Print showing the <e Basic Search” screen with a search for the subject of “cooking” in 
combination with author “Child” 

Bottom screen is the results list for this search 



^ Netscape * (WoildCat: Search] 




^ hUp: //elwoodprod. oclc.org: 3050/html/WorldCatS ear ch. html: erUityUmitsD nO ff=0; *3Asessionid=7355: 1 9 




database search 



results record news 
[ Database= WorldCat ] 



For additional searching techniques, see Help. 



Search For: |su:cooking and au childj 
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^Netscape - [WorldCat: Search Results] 
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database search results record nows exit help 
[Database^ WorldCat | Search= su: cooking and au: child | Results= 46 items ] 
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▼ NentPage 1 PrevPage 



1. The frugal housewife, common cooking : dedicated to those who are not ashamed 
of economy . 

Author Child, Lydia Mana Francis, 1802-1880.. Yean 1971. Tag RecordXZ 



2. Mastering the art of French cooking. Volume two . 
Author Child, Julia.. Year 1995. Tag Record 



3. Home c o okin g se crets of East L ansing. . 
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Library Internet & Electronic Information 
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Internet & Electronic Information Policy 2 



Providing Public Access to the Internet - 

Information & Example Policies 

October 14, 1996 



- Listed here are a few source documents and examples that individuals 
developing public library Internet policies might wish to consult. URL ’s are 
provided when available. This list is not definitive as the number of sources 
grows daily. 

■ “Lake Oswego Public Library: Internet Resources: Public Library 
Internet Access Policies” - [http//:www.ci. oswego. or.us/library/poli.htm] - 
This includes links to over 40 public library disclaimers acceptable use 
policies. 

■ “St. Joseph County Public Library Computer Usage Policy and 
Disclaimer” - [http://sjcpl.lib.in.us/homepage/ Reference/ComputUse 
Policy.html] - St. Joseph is one of the better public library sites on the web in 
addition to providing a model policy. 

■ “Disclaimer” - Division of Library and Information Services. - 
[http://www.dos.state.fi. us/fgils/disclaim.html] - Here is the State Library’s 
Disclaimer. 

■ Alachua County Freenet user agreement and disclaimer - 

[http://afii.org/ press/agreement.txt & http://afii.org/disclaimer.html] - 
Examples of disclaimer and acceptable use agreements. 

■ “My Rules for Online Safety on the Information Highway” - 

[http://www.spl.lib.wa.us:80/ splhome/infopage/spcollec/juv/safety.html] - 
Seattle Public Library excerpted this from “Child Safety on the Information 
Highway by the National Center for Missing and Exploited Children. 

■ “Child Safety on the Information Highway” - by the National Center for 
Missing and Exploited Children. - [http://www.missingkids.org/] - Libraries 
frequently refer parents and children to this document. 

■ “Parental Control” - [http://www.worldvillage.com/wv/ school/html/ 
control.htm] - Lists a number of Internet screening software. 



■ Florida Statutes, Chapter 847: Obscene Literature; Profanity - [http:// 
www.scri.fsu. edu/fla-leg/statutes/1995/CHAPTER_847.html] - Florida’s 
law. 

■ United State Code, Title 18, Part I, Section 110, Sexual Exploitation 
and other Abuse of Children - [http://www.law.comell.edu/uscode 

/1 8/2252. html] - Federal law prohibiting transmission of certain sexually 
explicit images over the Internet. 

■ Electronic Mail and Transitory Message, Memorandum, General 
Counsel, Florida Department of State & General Records Schedule for 
State and Local Goverment Agencies - - Http://www.dos.state.fl.us/sos/ 
divisions/dhs/barm/email.htm - Generally presents the interpretation that e- 
mail records are not public records within the meaning of Florida Statutes 
Chapter 1 19 if they do not set policy, establish guidelines or procedures, 
certify a transaction, or become a receipt. These transitory records may be 
deleted when no longer useful. 

■ ALA Intellectual Freedom Policies - [gopher://gopher.ala. org:70/l Is/ 
alagophx] - All ALA policies referred to in this document can be obtained 
here. The two documents listed below do an provide excellent guidance in 
developing policies. 

■ “Access to Electronic Information, Services, and Networks: an 
Interpretation of the Library Bill of Rights” 

■ “’’Guidelines for the Development and Implementation of 
Policies, Regulations and Procedures Affecting Access to Library 
Materials, Services and Facilities” 

■ “Guidelines for the Development of Policies and Procedures 
Regarding User Behavior and Library Usage” 

■ Acceptable Use Policies (AUP’s) on the World Wide Web - Search for 
“AUP’s” on Altavista - [http://www.altavista.digital.com/]. 

■ “Surfing the Information Superhighway at the Miami-Dade Public 
Library System” & posted Internet workstation message. 



■ “Education Resource List,” - [http://www.state.wi.us/ agencies/dpi/www 
/ed_child.html] - Wisconsin Department of Education - One of a growing list 
of excellent, safe web sites for children. 

■ “Library Web Construction 101,” Public Libraries. July 1995. - This 
article provides a look at tasks and issues libraries deal with as they put up 
home pages. Good food for thought and things to consider. 

■ “St. Joseph County Public - SJCPL’s List of Libraries with Internet 
Services” - [http://sjcpl.lib.in. us/homepage/PublicLibraries/ PublicLibraiy 
Servers.html] - Another library resource from these folks. This lists public 
library web sites and in turn great examples of how libraries are using the 
Internet to serve the public. 

■ Wisconsin Division for Libraries and Community Learning - Library 
Resource List: Librarians, the Net and the Nil - [http://www.state.wi.us/ 
agencies/dpi/www/lib_res.html#contents ] - A comprehensive source for 
documents and links. 

■ Tecom Information Resources on the Internet. - [http://www.spp 
.umich.edu/ telecom/policy.html] - Comprehensive source of documents and 
links related to the Internet and telecommunications. Particularly good source 
for legal information. 

■ The Information Law Web - [http://seamless.com/rcl/infolaw.html] - 
Good source for legal information. 

■ Cyberspace Law Center, Cybercrime Resources - [http://www. 
cybersquirrel.eom/clc/crimes.html#top] - Good source for legal information. 

■ "Links to Florida Libraries” - [http://www.dos.state.fl.us/fgils/ fl_lib. 
htm] - This continuously updated site provides links to Florida libraries. 

■ “American Civil Liberties Union, et al., v Janet Reno, Attorney 
General of the United States and American Library Association, Inc. et. 
Al., v United States Department of Justice, et al.” - [http://www. cdt.org/ 
ciec/decision.html] - This is the United States District Court for the Eastern 
District of Pennsylvania decision in the combined challenges of the ALCU 
and ALA to specific provisions of the Communications Decency Act of 1996. 
The challenge is expected to go to the Supreme Court in the fall. 
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Guiding Children Through Cyberspace - URLs 



http://duckdock.acic.com/carolyn/guide.htm 



Guiding Children Through Cyberspace — URLs 



The purpose of this page is to gather together tools and opinions on how to guide children's use of the 
Internet. No endorsement of any site is intended. Rather the intent is to show the range of websites 
offering help to parents. Information on additional sites is welcomed. This page was originally developed 
for an April, 1996, presentation to the Hampton Roads Internet Association http://www.hria.org . 



While the predominent concern for children in cyberspace has been offensive material (see the text of the 
decision in the CDA case http://www.aclu.org/court/cdadec.htmll . guidance is also important in helping 
children cope with commercial messages and protect family privacy (see Web of Deception, 
http://www.igc.apc.org/cme/kidadsreport.html~) . manage time online, and judge the validity and 
usefulness of information they get from the Internet. I have a suggested list of criteria to use in evaluating 
a Web site at http ://duckdock. acic. com/carolvn/ criteria, htm . 



Advice 



□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 



□ 

□ 

□ 



Larry Magid's brochure online http://www.larrvsworld.com/child_safetv.html 
Yahoo's advice to kids and parents http://www.vahooligans.com/docs/safetv/index.html 
The Children's Partnership guide http://www.childrenspartnership.Org/parentguide/partII.html#safe 
the U S. Navy's suggestions http://www.navv.mil/homepages/thumbs/ 

Child Find Canada Online's suggestions http://www.discribe.ca/childfind/educate/infohwv hte 

New York Public Library's advice http://www.nvpl.org/branch/safetv.html 

Hotwired on parenting online http://www.muckraker.com/muckraker/96/24/index3a.html 

and Wired on kids' rights http://www.hotwired.com/wired online/4. 07/kids/ 

the March, 1 996 issue of From Now On http ://www. pacificrim. net/~mckenzie/fhomar96. html 

another guide for parents http ://www. cais. net/cannon/memos/parents. htm 

Netadvocacy, with links to filters http://www.monroe.lib.in.us/~lchampel/netadv.html stW&W 

another page of filter links http://www.sils.umich.edu/~slbailev/723/filter.htm 

The Electronic Frontier Foundation's archive on filters 

http://www.eff.org/pub/Censorship/Ratings filters labelling/ 

Families Against Internet Censorship http://rainbow.rmii.com/~fagin/faic/ 

an amateur info-highway patrol http ://www. safesurf. com/cvberangels/ 

and a dissenting opinion on vigilantes http://www.boardwatch.com/mag/96/feb/bwm27.htm • 



Software Filters 



(Yahoo maintains a more broadly defined list of filtering sites at 

http://www.vahoo.com/Business and Economv/Companies/Computers/Software/Intemet/Blocking and 



ERIC 



□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 



Bess, the Internet retriever http://bess.net 

ChatNet 2.0 for Macintosh http://www.elsinc.com/~elstech/chatnet.html 
Cyberpatrol http://www.microsvs.com/cvber/default.htm 
Cybersitter http://www.solidoak.com 

CyberSnoop (was TattleTale) http ://www, pond . com/%7Epearlsft/s tis^W 

InterGo http://www.intergo.com 

Internet Filter http://www.tumercom.com/ifyindex.html 

Net Shepherd http://www.shepherd.net/ 

Net Nanny http://www.netnannv.com/home.html 

Purview Internet Manager (was SNAGS) http://www.purview.com/imanager/ 
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□ Specs http://www.newview.com/ 

□ Surfwatch http://www.surfwatch.com 

□ Web Track http ,7/www. webster , com 



Reviews 



□ NewSoft's "Comparison of Features" http://www.neosoft.com/parental-control/ntable.html 

□ another comparative evaluation http ://e sm2 . imt-mr s . fr/winter/ucensor . html 

□ a review of Net Nanny http://www.melbpc.org.au/pcdt/9603/nnannv.htm 

□ also, read "Safe Computing", pages 48-58 in the September, 1996, IntemetWorld 

□ and the November follow-up "Who Will Watch the Watchmen", page 30. $*£68$$ 

□ analysis from Voters Telecommunications Watch http://www.vtw.org/pubs/ipcfaq 



Raters and ratings 

□ PICS technical specifications for ratings http://www.w3 org/pub/WWW/PICS/ 

□ Microsoft Internet Explorer's use of PICS http://www.microsoft.com/ie/most/howto/ratings.htm 

□ RSACi ratings http://www.rsac.org 

□ SafeSurf ratings http://www.safesurf.com/index.html 

□ another rating site http ://www. childsafe. com 

□ Ararat's commercial rating site http ://www. ararat. com/ratings/Index. html £8^3 

□ a site that re-evaluates other sites http://www.microsvs.com/616/default.htm 



Other surfing tools 



□ Yahoo's search engine for kids http://www.vahooligans.com 

□ a PICS based search engine http : //www . aaa . com . au/matil da J £8^3 

□ list of PICS compliant proxy servers http://www.n2h2.com/pics/proxv servers.html £ 8§3 

□ the Anonymizer, for surfing without leaving a trail http://www.anonvmizer.com/ 



last revised 1 2/96 
Carolyn Caywood 

please send comments to carolvn@infi.net 



This page is provided as a public service by Atlantic Coast Internet Consultants. Inc. 



Comparison of Features 
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Parental Control Software 



Comparison of Features 





CyberSitter 


Cyberpatrol 


InterGO 


Surfwatch 


NetNanny 


Internet in a 
Box for Kids 


Easy to Install 


Harder 


Average 


Easiest 


Easy 


Harder 


Average 


Blocks by Site 


Yes 


Yes 


Yes 


Yes 


Yes 


Yes 


Blocks by File Type 


Yes 


No 


No 


No 


No 


No 


Blocks Newsgroups by 
Type 


Yes 


Yes 


Yes 


Yes 


Yes 


NA 


Blocks Games and 
Programs 


Yes 


No 


No 


No 


Yes 


NA 


Logs Access Attempts 


Yes 


No 


No 


No 


Yes 


Yes 


Shuts Down Offending 
Applications 


No 


No 


No 


No 


Yes 


No 


Informs User Of Block 


No 


No 


No 


Yes 


No 


NA 


Automatic Update 
Service 


No 


No 


Yes 


Yes 


Yes 


No 


Complete Access 
Solution 


No 


No 


Yes 


No 


No 


Yes 


Limits Operation 
Time in Hours 


No 


Yes 


No 


No 


No 


Yes 


Supports User Defined 
Blocks 


Yes 


Yes 


Yes 


Yes 


No 


Yes 


Supports SafeSurf 
Standard 


Yes 


Yes 


Yes 


Yes 


No 


No 


Human and Crawler 

site analysis 

— » 


No 


No 


Yes 


No 


No 


No 
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